
The Role of Volunteers 
in Managing the City of 
Auburn’s Stormwater

Program
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Presentation Overview

• COA PHASE II HISTORY

• ENGAGING THE COMMUNITY

• BACKGROUND INFORMATION

• ESTABLISHING PARTNERSHIPS

• SUMMARY
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BACKGROUND INFORMATION

Geographic Context

Population Served– Around 60,000

Phase II Coverage – 60+/- Sq. Miles

Storm Sewer – 100+ Miles of Pipe

Receiving Waters – 450 Miles of Stream

Legend

Lee County

Auburn University Phase II

Tallapoosa River Basin

City of Auburn Phase II
Annexed
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BACKGROUND INFORMATION (Cont.)

WATER QUALITY CONCERNS
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Phase II Final Rule Promulgated December 8th

City of Auburn, L ee County, Opelika, and Auburn University formed ALOA

Phase II Permits Issued March 1st

IDDE Ordinance Adopted

E&SC Ordinance Adopted

COA Phase II History

**Watershed Division Formed

Stream Buffer Ordinance Adopted

Permit Expired

New Permit 
Issued
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Engaging the Community

• What is the community’s role in the City’s Stormwater
Management Program?

• How do we educate our community so that they 
understand their role?

• How do we focus our education efforts to target various 
audience groups?

• How does a well educated community benefit the City’s 
Stormwater Management Program?



Educational Materials



Public Presentations
� AU Biosystems Eng.

� JROTC

� Local Water Watch

� SERWQAN

� LID Workshops

� E&SC Workshop

� Elementary Schools

� AU Landscape Architecture� AU Landscape Architecture

� Rotary Club

� City Council

� State Floodplain Association

� State of Our Watershed 

� Conference

� State Floodplain Association

� AWEA

� Greenspace Adv. Board
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Storm Drain Marking Program





Earth Day / Water Festival



Targeting the Audience
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Partnerships - ALOA

A Citizen Advisory Committee
That Meets Quarterly to:

1) Review Policies – PE & O
2) Discuss Concerns
3) Outline Goals
4) Collaborate Ideas/Projects
5) Get positive feedback



Partnerships – Citizen Monitoring Groups

• Advantages to Partnering With Citizen 
Monitoring Groups

• Provides additional “eyes” in the field to assist us with 
addressing issues in a more timely manner.

• Provides additional useful monitoring data that can be • Provides additional useful monitoring data that can be 
used to target potential issues such as illicit discharges, 
sanitary sewer overflows, etc.

• Establishes good public relations between the City and 
these environmental stakeholder groups

• Helps spread the word about your program to 
ordinary citizens and other citizen and civic 
organizations
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Summary

• Effective public education heightens public awareness 
and builds public relations.

• An educated audience produces effective volunteers.

• Be creative in your education efforts.  • Be creative in your education efforts.  
• How do I utilize the resources I have?
• How do I engage other City/municipal departments?

• Establish good working relationships with local and 
regional environmental stakeholder organizations.
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